2026 Tennis Shop Demo Program Agreement

Due to the limited number of demo-racquets available, the fair circulation of racquets is
dependent upon The Tennis Shop and customer following and enforcing the guidelines as stated
below:

Customer Entitlement:

Customer may demo up to 4 racquets for the nominal fee of $10: & racquet limit per 7-day period. Total amount invested
in demo racquets will be credited towards the purchase of a new racquet. This amount will be eligible for use up to 30 days
after the very last racquet demo’d.

Customer Responsibilities:

Customer signing-up for Demo Program must satisfy the following:

. Possess valid Driver’s License and be 18 years of age or older
. Possess a valid credit/debit card for transaction (Gift Cards not allowed).

If racquet is damaged and rendered unplayable while in customer’s possession, the customer will be charged full retail
price for the damaged racquet.

Racquets are to be returned during The Tennis Shop’s normal hours of operation at 3801 N Capital of Texas Hwy, Ste G-
140, in Davenport Village, Austin Texas 78746.

Customer’s signature below verifies the following: That racquets selected and listed in the “Demo Racquets” section are
not damaged/unplayable; Customer’s agreement to Program’s stated responsibilities; And, customer authorizes The
Tennis Shop to store credit card information and charge in the case of delinquency, damage to racquet, and/or if customer
wants to purchase the racquet(s).

Demo Program fees are as follows:

4 demo racquets will incur a nominal fee of $10. No proration of time per racquet equates to additional racquets during
the 7-day period in which a 2-racquet limit will be allowed.

If racquets are not returned in accordance with The Tennis Shop’s 7-day agreement, customer will be charged $10.00 per
day for up to 3 days. After the 34 day of delinquency, customer is charged full retail price for racquets, minus what’s been
accrued in late fees. No returns or exchanges allowed.

Customer Information

Name: (first) (middle) (last)

Address: (street) (city) (state) (zip)
Mobile#: Email:

Credit Card#: (exp date) (cvv)

Name (as printed on card)

Demo Racquets

Date: Racquet Model: Return Date:
Date: Racquet Model: Return Date:
Date: Racquet Model: Return Date:
Date: Racquet Model: Return Date:

Customer Signature:




